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Malden Trans Inc & Peg M
Em loyee Covid-19 working__guidance and information handbook

Effective: June 30, 2020
As a School bus operator, and or Monitor how can you protect yourself?

For bus operators/monitors, potential sources of exposure include having close
contact with a bus passenger with COVID-19, by contacting surfaces touched or
handled by a person with COVID-19, or by touching your mouth, nose, or eyes.
•
•
•
•
•
•

•

•

•

Limit close contact with others by maintaining a social distance whenever
possible.
Have passengers sitting socially distant at all times if at all possible.
Avoid touching surfaces often touched by bus passengers.
Use gloves to touch surfaces contaminated by body fluids or any body
fluids.
Practice routine cleaning and disinfection of frequently touched surfaces,
including surfaces in the driver cockpit commonly touched by the operator.
Proper hand hygiene (See #1 Flyer, hand hygiene) is an important infection
control measure. Wash your hands regularly with soap and water for at
least 20 seconds. If soap and water are not readily available, use an
alcohol-based hand sanitizer containing at least 60% alcohol.
Key times to clean hands in general include:
o Before, during, and after preparing food
o Before eating food
o After using the Restroom
o After blowing your nose, coughing, or sneezing
Additional times to clean hands on the job include:
o Before and after work shifts
o Before and after work breaks
o After touching frequently touched surfaces, such as passenger seats,
wheelchairs, booster seats, car seats, vehicle doors and handrails
o After putting on, touching, or removing cloth face coverings
Avoid touching your eyes, nose, or mouth.

What steps is my employer taking to help protect Employees?

Section-1

Employers of M.T.I. have developed a COVID-19 health and safety plan to protect
employees according to CDC business guidance (see MTI Guidance outline, cv-19-2020).
This plan should be shared with you and your coworkers. Your employer should:
•

•

•
•
•
•
•
•
•

Institute measures to physically separate or force distance [between bus
transit operators and passengers. These may include use of physical
partitions or visual cues (e.g., floor decals, colored tape, or signs to indicate
to passengers where they should not sit or stand near the bus operator).
Take steps to help prevent the spread of COVID-19 if an employee is sick
(see cv-19-sick2020). Actively encourage sick employees to stay home. Sick
employees should not return to work until the criteria to discontinue home
isolation are met, in consultation with healthcare providers and state and
local health departments.
Provide information on who to contact if employees become sick.
Implement flexible sick leave and supportive policies and practices.
Consider drafting non-punitive emergency sick leave policies if sick leave is
not offered to some or all employees.
Designate someone to be responsible for responding to COVID-19
concerns. Employees should know who this person is and how to contact
them.
Provide employees with correct information about COVID-19, how it
spreads, and risk of exposure.
Conduct worksite assessments to identify COVID-19 prevention strategies.
Provide employees training on proper hand washing (See Flyer#l) practices
and other routine infection control precautions. This will help prevent the
spread of many diseases, including COVID-19.
Provide employees access to soap, clean running water, and drying
materials or alcohol-based hand sanitizers containing at least 60%
alcohol at their worksite.

•

Provide employees with appropriate gloves when necessary and providing
training on properly using them.
• Provide disposable disinfectant wipes so that surfaces commonly touched
by the bus operator can be wiped down. To disinfect, use products that
meet EPA's criteria for use against SARS-CoV-2external icon, diluted
household bleach solutions, or alcohol solutions with at least 70% alcohol,
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•
•
•
•

and are appropriate for the surface. Provide employees training on
manufacturer's directions for use.
Provide tissues/paper towels and disposal Bags/receptacles for use by
employees.
Place posters that encourage staying home when sick, covering coughs
and sneezes, and washing hands often practices at the entrance to the
workplace and in other workplace areas where they are likely to be seen.
Reach out to local public health officials to establish ongoing
communications to facilitate access to relevant information before and
during a local outbreak.
Follow all applicable federal regulations and public health agency
guidelines.

Implemented June 30, 2020

Ed Hyde
781-322-9401
Email: ehyde@maldentrans.com
MTI-Safety Director
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BUS TRANSIT OPERATORS

Accessible version: https://www.cdc.qov/coronavi rus/2019-ncov/com mu nity/orqa nizations/b us-transit -operator. html

Coronavirus disease 2019 (COVID-19) is a

respiratory illness caused by a virus called
SARS-CoV-2. Symptoms often include a
fever, cough, or shortness of breath. Our
understanding of how the virus spreads
is evolving as we learn more about it, so
check the CDC website (https://www.cdc.gov/
coronavirus/2019-ncov/prevent-getting-sick/how
covid-spreads.html) for the latest information.

The virus is thought to spread mainly from
person-to-person:
Between people who are in close contact
with one another (within about 6 feet).
Through respiratory droplets produced
when an infected person coughs, sneezes,
or talks.
Recent studies indicate that the virus can be spread by
people before they develop symptoms (pre-symptomatic)
or who never develop symptoms (asymptomatic). It
also may be possible that a person can get COVID-19 by
touching a surface or object that has the virus on it and
then touching their own mouth, nose, or possibly their
eyes. However, this is not thought to be the main way the
virus spreads. Older adults and people of any age who have
serious underlying medical conditions may be at higher
risk for more serious complications (https://www.cdc.gov/
coronavirus/2019-ncov/need-extra-precautions/people-at
higher-risk.html) from COVID-19.

CDC recommends wearing cloth face coverings (https://

www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
diy-cloth-face-coverings.html) in public settings where
other social distancing measures are difficult to maintain,
especially in areas of significant community-based
transmission. Cloth face coverings may prevent people
who don't know they have the virus from transmitting it
to others. These face coverings are not surgical masks or
respirators and are not appropriate substitutes for them in
workplaces where masks or respirators are recommended
or required.

cdc.gov/coronavi rus
CS 316403-B 04/ll/2020

As a bus transit operator, how can I
protect myself?
For bus transit operators, potential sources of exposure
include having close contact with a bus passenger with
COVID-19, by contacting surfaces touched or handled
by a person with COVID-19, or by touching your mouth,
nose, or eyes.
• Limit close contact with others by maintaining a
Social distance when possible.
• Consider asking bus passengers to enter and exit the
bus through rear entry doors. (If Equipped)
• Request passengers avoid standing or sitting within
6 feet of the bus driver.
• Avoid touching surfaces often touched by
bus passengers.
• Use gloves if required to touch surfaces
contaminated by body fluids.
• Practice routine cleaning and disinfection of
frequently touched surfaces, including surfaces in
the driver cockpit commonly touched by
the operator.
• Proper hand hygiene (https://www.cdc.gov/
handwashing/index.html) is an important infection
control measure. Wash your hands regularly with
soap and water for at least 20 seconds. If soap and
water are not readily available, use an alcohol-based
hand sanitizer containing at least 60% alcohol.
• Key times to clean hands in general include:
» Before, during, and after preparing food
» Before eating food
» After using the toilet
» After blowing your nose, coughing, or sneezing
• Additional times to clean hands on the job include:
» Before and after work shifts
» Before and after work breaks
» After touching frequently touched surfaces, such
as fareboxes and handrails
» After putting on, touching, or removing cloth face
coverings
• Avoid touching your eyes, nose, or mouth.

EVERYONE MUST
WEAR A FACE COVERING*
Covering your face is now mandatory and helps prevent
the spread of COVlD-·l 9.
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Masks, bandanas, scarves, and cloth can be used.
'" This order does not apply to those 12 years old and less.

Maintain Social distance when possible!

This business is required
to rn1use
service
to anyone
'Nho does not comply.
Todos deben
de usar
una cobertura
facial*
Cubrirse la cara ahora es obligatorio y ayuda a prevenir la propagaci6n de
COl/lD-19. Se pueden usar mascaras, pafiuelos, bufandas y telas.
* Esta orden no aplica a aquellos que tengan 12 arias de edad o menos .

. . . .y mantenerse a 6 pies de distancia.
Este negocio esta requerido a negarle el servicio a cualquier persona que no
cumpla con este requisito.
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Section-8

Federal Guidance for School Bus
Operations during the COVID-19 Pandemic
Purpose
The purpose of this document is to offer recommended measures to help minimize the spread of
COVID-19 in the context of school bus operations and protect both students and drivers.
The Public Health Agency of Canada (PHAC) is the lead federal agency responsible for
coordinating efforts to respond to the COVID-19 pandemic. Transport Canada has consulted
with PHAC and Employment and Social Development Canada (ESDC) to develop these
recommendations, building on current guidance from local and national public health officials.
The recommendations and guidance of this agency aided in a guidance plan while changes in the
US are ongoing. This document are subject to change, based on the evolution of transmission of
COVID-19,the discovery of new evidence, and new guidance when available from local Health
agencies.

Ensuring Measures Taken Reflect Risk of
Exposure
The optimal way to prevent transmission of COVID-19 is to apply a combination of controls
from across the hierarchy of controls, not only PPE, in order to mitigate and/or eliminate hazards
drivers and passengers may be exposed to. School bus drivers and operators are encouraged to
continue monitoring and abiding to public health authorities' recommendations such as those
published on the Government Covid-19 cdc website. https://www.cdc.gov/coronavirus/2019ncov/index.html
As outlined in the Federal safety guidance to protect commercial vehicle drivers, proven
interventions to limit the spread of COVID-19 include: hand washing, regular cleaning of
commonly touched surfaces, and respecting physical distancing by maintaining a social distance
from other people. It is critical that these measures continue.
The federal Labor Program has posted general information to assist in these responsibilities.
https://www.dol.gov/agencies/whd/pandemic.

Before a Trip
Monitoring for Symptoms
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•

All children and drivers who experience symptoms, including mild cough or low-grade
fever (100.4 f or more), need to self-isolate and stay home. If another member of a child's
or driver's household develops symptoms of COVID-19, it is recommended that the child
or driver stay home and self-isolate.

•

A child who develops symptoms while at school should not be permitted to return home
on a school bus and should/recommended be picked up by a parent or guardian.

Hand Hygiene
•

Thorough hand washing with plain soap and water is still the single most effective way to
reduce the spread of COVID-19.

•

Bus drivers should wash their hands often, including before and after completing trips.

•

Children should be reminded by parents or teachers to wash their hands with soap and
water for 20 seconds before they leave home to take the bus, when they arrive at school,
when they are leaving school prior to taking the bus, and when they get home.

Cleaning High-Touch Surfaces in the School Bus
•

Make sure school bus interior surfaces are cleaned with disinfectant.

•

The following equipment should be available for cleaning:

•

o

Personal protective equipment (as required by the operator's health and safety
protocol);

o

Disposable cloths;

o

Paper towels and absorbent materials;

o

Waste disposal bags and tape; and

o

Cleaning agents/disinfectants.

Cleaning is a critical first step for disinfecting affected surfaces. In general, when
cleaning school bus interiors:
o

Put on disposable, water-proof gloves. Avoid hand contact with the face,
especially the nose and eyes. Direct contact with contaminated areas should be
avoided.

o

For routine cleaning and disinfection, and for areas potentially contaminated with
COVID-19, a hard-surface disinfectant authorized/recommended by Health
experts is recommended. For a list of hard-surface disinfectants for use against
corona-virus (COVID-19), disinfectant we will commonly use or equivalent
depending on availability Nu-Foamicide 300048 is registered under EPA
#10324-166-40672 and is listed with the EPA to be used against human
coronavirus. Additional details can be found on EPA’s site under: List N:
Disinfectants for Use Against SARS-CoV-2.

o

Follow the manufacturer's instructions for the recommended dilution rates,
contact times and conditions specific to the surface.
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Physical Distancing
•

To the extent possible, physical distancing measures should be implemented in school
buses.

•

Where possible, school districts should be encouraged to develop alternate bus routes and
may consider reduced services with larger vehicles to allow children required to ride
school buses to sit further apart.

•

Children from the same household can be permitted to sit together and are not required to
physically distance.

Shields and Enclosure Systems
•

In some cases, school bus operators may consider adding shields or enclosure systems to
limit direct contact and exposure to viral particles between the driver and children during
boarding and off-loading the school bus. In certain scenarios, these types of protective
barriers, made of transparent materials, have been installed in an attempt to offer
protection where a two metre physical distance is not possible. As decision makers
consider these measures in the context of a school bus, it will be important to weigh their
benefits against additional risks they may create (such as during a collision or emergency
situation),

•

The shield/enclosure system should not have exposed sharp edges and should remain
fixed in place either when in use or if stored away, while the vehicle is in motion.

•

Due consideration should also be given to ensure the shield or enclosure system does not
create undesired reflections that could limit the driver's visibility. Reflections could also
be limited by including a mechanism like a sun visor that the driver can engage/disengage
as needed throughout a trip.

•

As shields or enclosures are installed, it will also be important to ensure that that school
buses remain compliant with all applicable Standards under the Motor Vehicle Safety
Regulations and to applicable safety Standards, including those for glazing, flammability
and compartmentalization. For aftermarket installations of shields or enclosure systems,
the provincial and territorial authorities maintain jurisdiction and are responsible for
setting and enforcing any requirements.

•

**Note at this time (July 15th, 2020 shields or enclosure system have not been approved
by the state, and may not apply at this time. Safety and protection is our main concern.

Personal Protective Equipment
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o

The use of personal protective equipment (PPE) should be considered in relation
to other measures implemented to prevent transmission of COVID-19.

o

School bus drivers may consider wearing a non-medical mask or face covering
and other personal protective equipment including gloves or safety glasses as
recommended in School vehicle Transportation guidance Personal Protective
Equipment and their uses by Commercial Vehicle Drivers.

o

The choice of PPE should not interfere with the driver's ability to access vehicle
controls, or hinder or distort the driver's view- directly or through mirrors - of
the road, students around the bus or of passengers.

o

Masks may/ or may not be recommended for use by unsupervised children unless
advised to do so by a health care provider. In young children in particular, masks
can be irritating and may lead to increased touching of the face and eyes.

At the End of the Trip
o

Repeat a thorough cleaning of high-touch surfaces with appropriate disinfectants
as described above.

o

Bus drivers who start to experience symptoms after completing a trip should stay
home, self-isolate, and advise their school board so that additional steps can be
taken to protect other drivers using the school bus.

Administrative Staff (Fleet Operators)

